Board

Joy Burnett - Board Director - President
Fresia Campbell - Vice President
Lawrence Abu - Board Director - Treasurer

Jane Mensah - Board Director

Miriam Kakembo - Board Director (Co-opted)

Credit Committee

Mrs Barbara Cummings
Christina Hemmings - Daley
Sheronett Campbell-Jones
Elizabeth Ajao

Supervisory Committee
Stanley Phipps

Credit Union Manager
Dolores Beckford

Credit Union Officers and Management

Glenda Omogbai - Board Director - Complaints Officer
Eunice Fekarurhobo - Board Director - Secretary

Ms Felicia Onuora - Board Director - Assistant Secretary
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Loan Products

Standard Loan - 4x savings up to £10,000 - 12% interest
Security Loan - up to the value of savings - 6% interest
Starter Loan - open to new members - 36% interest (42.6%

Quick Loan - up to £500 - 36% interest (42.6% APR)
Car Loan - up to £5,000 over 3 years - 10% interest (10.5%

Home Owner Loan - up to £10,000 over 5 years - 10%
Personal Loan - up to £5,000 over 3 years - 15% interest

University Loan - up to £8,000 - 8% interest (8.3% APR)
Back to School - up to £1,000 over 12 months -

8% interest

Summer Loan - up to £2,000 over 12 months or £3,000 over
15 months - 10% interest (APR 10.5%)

New Communications Otficer

Marketing and Communications Officer

A part of the credit union’s growth strategy is to
increase member numbers and boost awareness. We
have therefore employed a Marketing Communica-
tions Officer to assist with the implementation of all
marketing activities of the credit union.

We would like to say a big welcome to Ms Jucilla
Walters who has taken on this role. Jucilla joined us
on March 14, 2016 and has settled in very well with
the team at the credit union. She will be responsible
for the promotion, branding and digital marketing of
the company. You may have noticed our social me-
dia accounts have been updated recently; this is
within her remit and will be monitored and updated
regularly.

We encourage you to visit these sites as there will be
credible information being broadcasted weekly.

We wish Jucilla all the success in her new role. If
you visit the office, remember to say hello.

Farewell Zack

Our intern, Mr Zachary Dehler, will be leav-
ing at the end of April. Here is what he had to
say:

Although my time with CrownSavers Credit
Union has been short, I have had nothing but
positive experiences while interning at this
organisation. As an international student from
the United States, I did not know what to ex-
pect when my internship began. That uneasy
feeling did not last long. The employees of
CrownSavers are hospitable and welcoming
and treated me with the same respect that they
give each and every member that they work
with.

Whenever a member walks through the
CrownSavers door, they are greeted with a
smile and are all treated like part of the
CrownSavers family. I thoroughly enjoyed
my experience here and will greatly miss the
team.

6 Brownhill Road Catford
London SE6 2EJ

Tel: 02086982996

Email: info@crownsavers.co.uk
Website: www.crownsavers.co.uk

Zachary our Finance Intern

New Prepaid card to replace
the existing ABCUL card,
contact us for details
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Freedom in your pocket....

SCS

Financial Services
Compensation Scheme

CROWNSAVERS
FACTS AND

LEWISHAM EMPLOYEES CREDIT UNION LTD

FIGURES FOR YEAR

END 2014/2015

Active Members
1609

Member Savings
£2, 488, 903

Loans to Members
£1, 779, 640
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New Website
Compensation
Limit Change

Annual General
Meeting

Reminders

Farewell Zack

New Communica-

tions Officer

Officers

We are introducing two new loan products, the “Back
to School Loan” and “University Loan” to support our
members. These loan products will be targeted at par-
ents who have children in primary, secondary, univer-
sity education and will act as a cushion to help them
with their finances.

The Back to School Loan is available to all working
members with children to purchase school essentials
such as, uniforms, books and other school equipments.
The loan will be available from June to September and
members can borrow up to £1,000 repayable over 12
months at an 8% interest. This will equate to £43.86
total interest and monthly payments of £86.97. This is
an economical way of getting the children back to
school without the stress.

liCRO\WNSAVERS

A credit union for people working in the Borough of Lewisham

APRIL 2016 EDITION

New Loan Products - Back to School and University Loan

The University Loan will be available to members who
have children attending university and for those who are
thinking of undertaking further studies such as a degree
or professional qualification. This loan can be used to
cover yearly tuition fees, housing costs, books and other
essentials. Parents can borrow up to £8,000 at an 8%
interest which can be withdrawn against each academic
term. Borrowing £5,000 over 24 months , will cost
£226.14 monthly, total interest repayable £427.27.
Members must also provide proof of attendance to the
respective institutions.

Crownsavers will continue to support its members to
ensure they are financially secure with limited stress. We
will continue to offer secure savings and affordable
loans.

To qualify members must not exceed the £10,000 limit when borrowing
from the credit union. Members must also provide proof of attendance to
the respective institutions.

Summer Loan 10% Promotion

As summer approaches, we know

WE‘RE BRINGING

that a good holiday takes a lot of
planning, therefore we are introduc-
ing our new Summer Loan Promo-
tion for 2016. Our “We’re Bringing
Back Summer” campaign will be
open as early as 2™ May 2016 at the
competitive rate of 10%. The loan
is available to members who have
two loans or less under £5,000 and
who do not already have a summer
loan. This loan is not linked to sav-
ings and members can have access
to up to £2,000 and £3,000 repay-

able over a 12 or 15 month period
respectively. A £3,000 loan over 15
months will cost £213.60 plus £25
minimum savings, total interest pay-
able £238.60.

This summer will be fantastic so
come on in and let us help you plan
your holiday. We are here to ensure
you have a wonderful vacation
whether travelling or staying at
home.

- SUMMER BACK
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Annual General Meeting - 2014/2015 Accounts

members. We are urging members to get
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your website to be
mobile friendly and

Interactive

Our Annual General Meeting was held
on the 18" April at St Lawrence Com-
munity Hall. The highlight of the meet-
ing was the performance and manage-
ment of the credit union. We can report
that the credit union’s loan portfolio has
increased to £1,779, 640. The capital to
asset ratio has also increased to enable
us to conform with the 3% regulatory
requirement. Total capital has also in-
creased to a value of £2,488, 903 and we
have gained new members, which
makes a total of 1609 active members.
The credit union will continue to em-
ploy stringent measures in loan process-
ing and approval to ensure the level of
risk exposure is mitigated.

We will continue to engage with our
members to ensure that we are support-
ing their needs and meeting expecta-
tions. We are committed to the growth
development and the well-being of our

more involved with the credit union ac-
tivities and also attend the Annual Gen-
eral Meetings. Remember, the credit un-
ion belongs to you.

We need Volunteers
and Officers to
Hel pé

. LEWISHAM EMPLOYEES CREDIT UNION LIMITED LEWISHAM EMPLOYEES CREDIT UNION LIMITED
N W b t REVENUE ACCOUNT BALANCE SHEET AS AT 30TH SEPTEMBER 2015
ew e Sl e FOR THE YEAR ENDED 30TH SEPTEMBER 2015 Fixed Asses 5015 014
Income 2015 2014 Computer Equipment 20,012 22,192
We have listened to your concerns account as it saves time to access Loan Interest 182,959 134,991 Loans to Members
regarding the_ functionality of the information. All services that we Bank Interest 2,350 1,501 Energy Loans 6699 15,225
current website and have decided currently offer will still be avail-
to re-design it. This will serve as able through the new site. This Entrance Fees 725 635 Other Loans 1,779,640 1,416,705
an independent med1um and . will new site will be an addl_tlone_ll vehi- Energy Loan Administration - 1,139 Less Provision for Bad Debt (36,460) (18,564)
o enable members to easily navigate cle to promote the credit union and
Loan Sitting Dates through the services we provide. increase membership. Bad Debts Recovered 12,832 8,937 1,769,8891 1,435,558
May < 0 2iL1 The website will have all the nec-
. . Other Income 729 838 Current Assets
June 14 28 essary online security software to
protect members and the credit Ynu 199,595 148091 Debtors Prepayment 15,277 12,498
July 12 26 union from fraud and give mem- . - -
. i h at Bank i 40,2 13,34
2 - o bers a peace of mind to conduct OCla e la TUI]B Less Operating Expenses (211,771) (167,307) Cash at Bank inc energy Loans 740,265 813,349
ugus business online. It will be linked Net Loss /Surplus Before Taxation (12,176) (19216) | Cash in Hand 250 274
to our social media sites and house :
. . " i Corporation Tax (470) (300) 755,792 826,121
a testimonial page for members to | o t @ g t weet | i ke and s h a
comment. We recommend all ’ ’ Net loss/Surplus for the year (12,646) (19,516) Less Current Liabilities
members to register for an online Our Platform General Reserve/Voluntary (12,646) (19,516) PAYE and NIC 601 70
Corporation Tax 470 300
° Creditors and Accruals 35,709 11,185
COMPENSATION LIMIT CHANGE Reminders
Net Current Assets 2,488,903 2,250,124
The FSCS is funded by the financial services Represented By:
Compensation limit ~ industry and is free to consumers, so what- Member Share Capital 2,446,736 2,195,311
reduced to £75, 000 ever your money is for, it is good to know its Voluntary Reserve 5.887 18,533
Financial Services rotected. The limit applies to individuals
Compensation Scheme P . .pp . . Help us GrOW Statutory 36,280 36,280
o and companies not accounts. This means that for joint
The FSCS has changed the comp.ensatlon limit account holders the limit applies to each individual, 2,488,903 2,250,124
from £85,000 to £75,000. FSCS is a body cre- ot is each person will be covered. The limit also

ated by the Financial Conduct Authority that

applies per authorised firm. Therefore, if you hold We are aiming to increase our membership numbers and T Share withdrawals must be submitted before 2.30pm on Tuesdays

Freedom in your

ives you protection on deposits held in finan- : s
pocket... fial in};titu}'zions like Crowi savers should they mF)re than one account w1.th one company.the limit strengthen our ties with employers within the Borough. We and Thursdays ' '
) : e will only be £75, 000. It is therefore very important are asking all our members to become advocates for the 1 The loan committee meets fortnightly on a Tuesday for loans over
become insolvent. Therefore, if the credit union £2,000

that deposits held with institutions does not exceed
£75, 000.

credit union and inform their employers, friends and family

) ) o 1 Loans below £2,000 are reviewed weekly
about the services we provide and encourage them to join.

1 All loan applications along with supporting documents must be
received on the Friday before the loan sitting

goes out of business, the FSCS will compensate

you up to the value of £75, 000.
Please also remember:




